I CANY

CHALLENGE

What is Quality Health Care?

Quality health care is:

e Health care that works best, based on medical '
research about what has made you ill and what / : ~
will make you better. ‘ \

e (Getting care when you need it.

e Getting all the care you need, and not getting care you do not need.
e Safe—it only helps and doesn’t harm you.

e Tailored to your individual needs.

e Delivered by professionals who respect you, communicate clearly with you and
involve you in decisions about your care.

*Much of this chapter was adapted from the National Business Group on Health’s “Communication Toolkit: Using Information
to Get High Quality Care.”
http://www.businessgrouphealth.org/benefitstopics/communications/topicl.cfm
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